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Welcome to the
Residential Learning Program!

We are pleased to welcome you to our residence halls. Here you
will enjoy the comfort and convenience of student housing while you
attend the college. Your fellow residents will become new friends.
They, like you, are aspiring hospitality professionals. You will be able
to concentrate on your studies and still have the opportunity to enjoy
the many exciting facets of one of the largest cities in the United
States - Philadelphia.

Al I residents are expected to adhe
Living Standards. These standards ensure that all
residents/community members enjoy clean, comfortable, safe and
convenient housing.

This handbook is designed to provide all community members with
information to assist them in making good choices while at college.

Enjoy your time here at the college!
Get involved! | t 6s easy t

Revisedluly 11, 2014

The Restaurant School at Walnut Hill College
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|. COMMUNITY LIVING STANDARDS
General Information & Code of Ethics

When people are brought together to live in a community as¢he residence halls at The Restaurant
School at Walnut Hill College, it is imperative that there be a set of Community Living Standards to
help maintain that community. In any community, some standards, such as laws, policies and
regulations, are wrigin. Others are unwritten, but understood and agreed to by the members of that
community. This is essential to establishing a safe and productive community.

At The Restaurant School at Walnut Hill College, our goal is to create and maintain Living/bearnin
Residential Communities that are safe, happy, productive and supportive of both the vocational and
educational efforts of our students. All of our residence hale Student Leaders assigned to them
TheseStudent Leaderserve as both resources dedders for the residents in thdlsa By working

with their Student Leademnd the professional staff, students have the opportunity to develop aspects
of their Community Living Standards that work best for theStudent Leadersan then provide a mix

of educational and social programs in the residence halls that compliment and reinforce the
Community Living Standards for that individual building and the campus as a whole.

At all times, students are to follow the same code of ethics and prof@ésio that are outlined in the
Student Handbook of The Restaurant School at Walnut Hill College. If, at any time, this code of ethics
and professionalism are violated, the college reserves the right to dismiss a student from the student
housing managedylihe college. We are focused on building Communities that are predicated on
strong commitments to openness, inclusiveness and diversity. We believe this produces a better
student while they live and study with us, and a better and more educatedveitezethey leave us.

. THE DEPARTMENT OF RESIDENCE LIFE

The Residential Learning Coordinators arétime staff membes of the StudentLife team who
supervises thResidential Learning Student Leadel$ie RLC works closely with students to
establish and maintain safe and enjoyable living conditions and communities in the residence halls.

Student Leaders

Student Leaderselp maintain safety and security in the hapispvide programs for residents and
sene as a critical link between the depaent and the students. The Student Leaaiersupervised
by theResidential Learning Coordinators

Residential Safety & Security

The Residential Safety &ecurity area is staffed #lied BartonSecurity These scurity officers
arrive on campus at 7:00pm and work until 6:00am (two shifts frd@ & 12-6). The security

officers tour campus buildings including academic, office & residential buildings during their shifts
and provide students with lockout assistaand answers to questions regarding safety and security
issues.

Questons regarding the security officers should be diretdgbdeResidential Learning Coordinator
Director of Facilities

The Restaurant School at Walnut Hill College
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lll. ALCOHOL & OTHER DRUGS

A. Alcohol Use

The missiorof the Student Affairs area of the college is to provide a safe, healthy & supportive
environment conducive to academic achievement & personal grwthResidence Life deparent,

a part of Student Lifds committed to nurturing the development of emownity where students are
encouraged to be responsible community members and where standards exist for the benefit of the
individual & community members.

The college has worked very hard to establish a positive relationship with our local community. The
college has formed an alliance with many local groups, including The Philadelphia Police Department
& The University of Pennsylvania Police Departmentedétwo agencies have made themselves
available to the college to assist us with violations of state law.

As established by Pennsylvania State law, the purchase, possession, consumption or transportation of
alcoholic beverages by any person under theo8é is prohibited. In addition, it is against the
Pennsylvania State law to sell, distribute or provide alcohol to someone who is under the age of 21.

a. Consumptioni Students may not consume or be in possession of / presence of alcohol at
any time.

b. Open Container— The consumption or possession of an open container of alcohol is
prohibited in all public areas of the campus including (but not limited to) hallways,
kitchens, living rooms, game rooms, bathrooms, porches, lawns, etc.

c. Public Intoxication - The college is unwilling to accept the improper use of alcohol as an
excuse for irresponsibility. Excessively noisy, disruptive, aggressive/abusive behavior
(physical or verbal) or damage to property as a result of alcohol use will not be tblerate
Students that experience vomiting or are unconscious/passed out as a result of alcohol use
present a serious health concern. These students might require medical attention & will be
treated as such.

d. Common Area Refrigerators— Students that shareving space also share appliances.
Therefrigerator, as a shared appliance, is treated as a shared item with regard to potential
alcohol violations. The college expects the students to uphold the Community Living
Standards & beaspectful of fellow residgs. Students that encountesituation should
either discuss & resolve this with the other students of the apartment &/or buildinggr bri
it to the attention of the RLCFailure to do so could result in an alcohol violation for many
studens.

e. Alcohol Violation For Guests— Guests are the responsibility of their host(s). Guests,
whether students or nestudents, are required to uphold thdexgpgs Residential Learning
Handbook
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The failure of a guest to uphold tResidential Learning Handbk will result in the
following (but are not limited to):

1 Termination of visitation privilege for the guest.

1 Termination of all guest privileges for the host(s).

f. Bulk Container —Bulk containers of alcoholic beverages (containers larger than 2 gallons,
kegs, beer balls, excessive amounts of alcohol, etc.) are not permitted.

The following process is in place to address violations of the Alcohol Policy.
B. VIOLATIONS

1°TVIOLATION
1 Meeting withResidential Learning Coordinator
1 $100 fine & educationaanction
T The violation document at peomanentschoblfild élefter aced i
&/or phone call may be sent/placed home to parents/guardians notifying them of the violation.
All alcohol violations are taken seriouslZertain violdions of the alcohol policy may result in
a recommendation for dismissal from housing &/or the college.

2"° VIOLATION
1 Meeting withResidential Learning Coordinatand/or Dean of Students
1 $200 fine & educational sanction
T The violati on doc umepermanentsohool fiel Aletter&/oripimnes t ud et
call may be sent/placed home to parents/guardians notifying them of the violation. All alcohol
violations are taken seriouslertain violations of the alcoholgticy may result in a
recommendation for dismissal from housing &/or the college.

3%° VIOLATION
1 Referral to th&ExecutiveVice President with recommendation for dismissal from housing
and/or the college.

Failure to complete a sanction for an alcohadted offense will result in additional fines, further
judicial action and/or dismissal from College housing.

The college reserves the right to contact local law enforcement authorities should a situation warrant
involvement.
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C. Paying a Fine

Students that are sanctioned with a fine must pay the fine prior to the beginning of the following
semester. Violations that occur in the last semester must be paid prior to Graduation. Unpaid fines
will prevent a student from graduating from the college

D. Other Drugs

The col | egteolhearsamc é€’'zepwl i cy towards il l egal sub

No student will use, posses, store, manufacture or be in the presence of substances as defined by the
state of Pennsylvani d corntkeddreal” loanw cardlateeiglel eg :
property or during college activity.

No student will use, posses, store or be in the presence of drug paraphernalia including, but not limited
to: bongs, water pipes, roach clips & hypodermic needldssfrexifically for the administration of
prescription medication) on college property, collegiated property or during college activity.

Violations of this policy will result in dismissal from the college.

V. SMOKING POLICY

The Restaurant School\atalnut Hill College is a noismoking facility. This includes all academic,
departmental & residential spaces.

The Restaurant School at Walnut Hill College is a-smoking campus.

Smoking is not permitted anywhere on college property.

This includes houtdoor areas such as parking lots, porches, sidewalks on college properties as
well as classrooms, office, and Residential Learning buildings.

You may not smoke within 50 feet of any entrances on campus.

Smoking is permitted on city owned sidewalkepded it is 50 feet from any entrance.

Please do not throw cigarettes anywhere but in the ash cans.

Violators of this policy will be referred to the Residential Learning Coordinators.

wh e

No ok

V. YOUR RESIDENCE HALL ROOM/ SUITE

Below is a collectionof polieis t o hel p you better understand t|
These policies are in effect in all college housing.

1. Room Condition Reports & the Checkin / Check-out process

Upon entering into an agreement with the college to live in college housing, all students must
complete a “Room Condition Report?”. Room C
the college to identify the condition of a residence hall room pridre@tcupancy of the new

student. The Room Condition Report can be completed with the assistariéeiodéat Leader

or RLC. The form is always completed on the first day of occupancy. At the time the form is
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completed, the student may choose to addtiaddi information to the form regarding the
condition of the room at the time of the st

The Room Condition Report is a very important tool in the management of residence hall

space. Student’s shoul d tdahe document cempietely c o mp | «
prior to signing. Damage billing information is generated from these forms at the end of a
student’ s time at the coll ege.

When a student is leaving college housing, they must follow the proper-Ghepkocedure.
Students mughake an appointment with their Student Leaderheck out of their room or
apartment . Wh e n rmginds have been removesl tthe Gtadertt Leaderb e | o
fill out the Checkout portion of the Room Condition Form. The student will then thign

Room Condition Form and receive a copy. Failure to follow proper check out procedure will
result in a $35 fine. In addition, students may be charged to have abandoned items removed,
rooms cleaned, keys replaced or lock cores changed.

2. Quiet Hours

While living in college housing, all resident students & their guests must adhere to the quiet
hours standards established by the college. These standards are in place for the benefit of the
entire community.

Limitations on times when students must beetjwill provide all students with opportunities
for quiet study time, opportunities to socialize with friends & allow for quiet study time during
final exams.

3. Room Changes

Room changes in college housing can be accommodatkd end of the first termThe first

termis* frozen’ from changes in an effort to al/l
for the college to identify available space for students to mov8tiaents may not change

rooms on their own.

The college reserves the rightdhange rooms for any reason including security or maximum
occupancy issues.

Emergency moves may occur at the discretion oRtbgidential Learning Coordinatcaiad/or
College Administrators

All students participating in the room change process pamaplete the required paperwork.
Keep in mind that another student’s room ché¢
paperwork.

Failure to complete the required paperwork can result in a fine.

4. Pets
Pets are not permitted in any of the collbgédings.

The Restaurant School at Walnut Hill College
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5. Damages

If any part of the room or furniture in your room is damaged, the cost of renovation or
replacement will be deducted equally from the security deposits of all occupants of the room.

If your security deposit is exhausted, eambmmate will be billed. If one roommate claims

fault of the damage, that roommate alone will be billed.

Pictures or posters may be hung-itRemovaliee wal |
Pl astic Adhesive” (bl ue t aarkstafce,isaledoshang ang ) .
items from the doors or ceilings. This is a potential fire hazard. No tapestries of any type are
permitted to be hung from anywhere in college housing.

Please notify th®esidential Learning Coordinatafs/ou can iderify any potential concerns

within your living space or if you are responsible for damages within the residence halls. If

you need to report any damages, you will need to provide the necessary information to the
Residential Learning Coordinatass to theevening Safety & Security person. They will

compl ete a “Maintenance Request” form. That
of the college for repair.

6. Procedure to enter a student room

On some occasions, the Residence Life staff & the Maantsn staff at the college will need to
enter your room. The staff will knock & identify themselves prior to entering your room. In
the event of scheduled maintenance or scheduled Health & Safety Inspections, the staff will
slip a note under your door tmtify you that they were there.

7. Codesto your living space

Each student is provided with a cotetheir space upon arrival to campus. 8a@tudents may
need several codelepending on the set up of the physical spatmur student ID card will
allow you into your building only.

8. Lockouts

The Residence Life staff is able to let you in to your space if you are lockddetd your

code not working or ID card not working. If you have an issue with your ID card or have lost
your card, please go to the College Store for a replacement.

9. Complaints regarding other students

If you have a complaint regarding another studinst, speak tahe Residential Learning
Coordinators They will assist you in resolving the problem. If the complaint cannot be
resolved at this level, the student can then meet with the Dean of Students.

10. School Breaks & Housing

The college has severalbr ea#sring the course of the acad
the yearstudents must vacate the resideha#ls. Times will be posted and the residents will

be notified.
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VI. THE COMMON AREA SPACES

1. Restricted Items
The college comiptely furnishes the residence hall spaces on main campus.
Since the college furnishes these spaces, there is no need to bring additional furniture/items
with you to your space.

In order to provide a safe environment for all students, below is a ltshad not allowed in
college housing:

The list of restricted &/or potentially dangerous items includes, but is not limited to:
Fire arms & BB guns (imitation guns)

Non-culinary knives or blades

Hazardous chemicals/substances

All extension cords. The exceptianp i s
Appliances or cooking items such as open coil burner, hot plates, toaster ovens,
fry daddies, personal fridges & microwaves

Space heaters, power tools, halogen lamps

Amplified musical equipment & large speakers

Wall hangings/tapestries

. Darts & dart boards

0.Candles & incense (burned & unburned)

arwnE

HOXONO

Of course this list carot include all potential items. The goal of this policy is to provide as
safe an atmosphere as possibledil residents. Other items not listed above may be

confiscated if there is the potential for harm. These items will be able to be returned to students

as long as they are permanently removed from the campus.

I tems deemed as ' twredtp students butwilllbé pronided to local law e
enforcement authorities.

2. Level of responsibility for items left in common areas
The college is not responsible for iitems |
to secure their owpersonal effects. In apartments, communities of students are responsible to
designate their own space for food & bathroom items. Inap@amtment settingsaeh student
is provided with a cabinet in the kitchen for their food and a cabinet in the tathfor their
personal items. Students who place food in common area refrigerators should label all food
items.

Students are encouraged to participate irDiméng Around The Worldheal plan. Information
regarding the meal plan can be found in the back of this handbook, with the Admissions Office
or with theResidential Learning Coordinators

3. Vandalism
The college has worked hard to identify amenities that students want ih their raeast
from-h o me ” . These items are found I n common
Vandalism or miause of these items will not be tolerated.

The Restaurant School at Walnut Hill College
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4. Posting Inappropriate Material
The common areas of college housing are spaces for all sttoleises equally. Therefore it is
inappropriate to post any personal material in these locations. Building bulletin boards are for
the use of the Residence Life staff only. Students that are interested in posting items for sale,
job opportunities, ridesdme on break, etc. should post these opportunities on the
“Person2Person” board near the student entr :
Student Activities staff member for additional information.

5. Cleanliness of Common Areas
Residents ¢community members are responsible to keep the common areas clean. If the
kitchen is used, students are expected to clean the kitchen after each use much as they do when
they are in class. The Maintenance staff, with the assistance Stithent Leader& the
Residential Learning Coordinatomsill supervise the overall cleanliness of the common areas.

Residents will be warned if spaces become unsanitary. Written warnings will be provided to
students if rooms or common areas are not kept clean &ffieebris & food. Abuses of the

‘“warning’ system will not be tolerated. | f
will be called in at the cost to the student(s). Three written warnings can result in a loss of
housing.

If a student wishetreport a concern or policy violation, the student should approach the
Student Leadeo discuss the situation. The reporting student is able to complete an Incident
Communication Form (ICF) with theesidential Learning Coordinator§ heResidential

Learning Coordinatorwill then be able to follow up with the concern/violation.

VIl. THE COLLEGE POLICY ON GUESTS

Overnight Guests & Number of Guests

In order to maintain safety in the residence halls, no students are allowed to have overnight

guestsA definition of a “guest” is as foll ows:
A guest is a person that does not officially reside in your room.

1. All visitors are required to exit all college housing by 12:00am midnight and may not return
earlier than 8:00amResidents who also reside on carspmay not be in another dorm past
1:00 a.m.

2. Failure to do so will result in disciplinary action & potentially in the revocation of guest
privileges. Resident students are allowed to entertain only two (2) guests at any one time. The
occupancyof all residence hall rooms caot exced eight (8) and apartments oahexceed
ten (10) (including residents).

The Responsibility of The AHost o
Guests are the responsibility of the student host. Guests are held to the same standards as
residents &ommunity members. Guests must be escorted by their hosts at all times. Guests
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that violate college policies can be banned from the residence halls. Hosts will be responsible
for their guests’ actions. Viebduseor s must al

VIIl. NOTICE OF NO TRESSPASSING

The Restaurant School at Walnut Hill College works very hard to provide a safe environment on our
campus. Through numerous initiatives, the college has been successful in maintaining a high level of
safety orthe campus.

In keeping with this goal, the college recognizes that on some occasions students might be suspended
from campus activities during an investigation. Any person living in college housing without a valid
housing contract or on school propertgheut permission to be on school property, is considered to be
trespassing.

In addition to violating a serious college policy, this person will be subject to criminal charges of
trespassing or loitering.

IX. OFFICIAL DIRECTIVES

Within the college, ahority is delegated to individuals to direct the actions of others. This is done in
an effort to provide the safest environment possible for students & staff. Students must comply with
the directives of college officials who are exercising their datsea staff person. Failure to do so will
result in disciplinary action.

X. HEALTH & SAFETY INSPECTIONS

Maintaining the health & safety of the students living in the residence halls can be a challenging task.
The Maint@ance staff & the Residence Leiagnstaff are charged with being active in reporting issues

in order to avoid major problems such as damages, pests, etc. In order for the efforts of the staff here
at the college to be successful, the resident students need to play a regi@ili&activerole in

preventing & reporting such issues.

1. Residential Inspections
The common areas of the residence hall are inspected daily. There will be room / apartment
inspections on a biveekly basis by the Residence Learn®tgff. If there is an ardhat is not
kept up to standards, the responsible student(s) will receive a written warning.

After three written warnings the student(s) can be dismissed from the residence halls.
Should there be an area or room that, atiteeretion of the Residentgarningstaff, requires

serious attention the college will have the area cleaned and the student(s) responsible will be
charged a fee representative of the labor involved.
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Xl. FIRE SAFETY

Fire safety in the residence halls is a top priority. Ireotd educate residents on the fire safety
procedures in the residence halls, the coll ege

When the fire alarms sounds, students must exit the building immediately through the closest, safest
exit. Falure to evacuate a building when the fire alarm is sounding could place college staff and
responding emergency personnel at risk, and is a serious offense. Any student who refuses to leave a
campus building in which a fire alarm is sounding, whether liedigve it to be a drill or not, will face
judicial action and/or removal from College housing.

Tampering with any fire safety equipment may result in dismissal from housing.

Educating students to the importance of fire safety training & preparedr@ssial to the success of
these efforts.

XIl. COMMONLY ASKED QUESTIONS

1. Can | hang pictures or posters on the walls of my residence hall room?

Pictures or posters may bei thuRgmownathlhe Rladditsi a:
tackfor posters) in the rooms. There is no hanging of any materials from the doors, furniture or

ceilings. Because of the potential for fire, no tapestries of any type are permitted to be hung from
anywhere in the living space.

2. Can | paint my room?
Thecollege does not allow students to paint their rooms.

3. May | bring in my own furniture?
Each room has been furnished. Additional furniture is not permitted since it is not necessary and the
moving of furniture sometimes damages the building, stairnetgs

4. Can | bring in an air conditioner during the summer months?

The college provides an air conditioner for student rooms. These air conditioners are left in student
rooms from apx. May 15 until apx October 15. The college reserves the riglisotaese dates as
necessary. Students should bring window fans for personal use during other times of the year.
Students may not bring their own air conditioners.

In the ongoing effort to provide a safe living space, please remember to turn off air conditioners and
ceiling fans when you are not in the room.

5. Do I have my own telephone?

Each residence hall bedroom is equipped with telephone jacks. You aresibipfor providing the
telephone and contacting the telephone company to make arrangements for your telephone number and
monthly billing.

6. May | bring my own television & DVD?
Each room on main campus isuggped with a television and DVD. AdditiahTVs or DVDs are not
necessary.
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7. May | rearrange the furniture in my residence hall room?
Moving of furniture may cause damage to the room, woodwork or the furniture itself. Please contact
theResidential Learning Coordinatibryou have questions

8. What if there is damage in the common areas?

If any part of the common areas or common area furniture is damaged, the cost of renovation or
replacement will be deducted equally from the security deposit of all occupants in the house (with the
excepion of staff). If the security deposit of all occupants is exhausted, each occupant will be billed.
If one or more persons claim fault for the damage, only that person or persons will be billed.

9. | have a bicycle. May | bring it in the building / a@rtment for shelter?

Bicycles are not permitted in the residence halls/apartments or chained to exterior fences. There is a
bicycle rack located in the parking lot of The Allison Mansion that you may uBéease see your

Student Leadersr theResidetial Learning Coordinatorfor additional information.

10. What if | cannot complete my schooling? Am | responsible for the housing agreement?
In all cases, the occupancy agreement is for a designated period of time. You are responsible for the
full term of the agreement.

11. What if | am dismissed from school?

If you are dismissed from school for violating school policy or failure to maintain academic progress,
you will be dismissed from the residence halls. You are responsible for the balgnae lobusing
agreement.

12. What i f my roommate & | dondt get along af
You should contact a Student Leaded then th&esidential Learning Coordinator§he Residence
Learningstaff will assist you in attempting to work out the differes you are experiencing.

If persistent problems continue that affect the studentfiéiselential Learning Coordinatazan

allow changes to occur.

13. May we plan parties?
Parties are not permitted at any time.

XIlI. DINING AROUND THE WORLD PROGRAM

Unl i ke typical coll ege meal programs, The Rest:
LearningDining Around the Worlghrogram takes dining to new heights. The Dining Around The

World program is designed to enhancetrycollege experience and allow you the opportunity to dine

with and support your fellow classmates.

Students on the plan may enjoy breakfast or lunch in The Pastry Shop Monday through Saturday. The
dinner options are varied to provide students withr@dtieve dinner experiences.

Students can use th&fHCardfor payment. Monies are placed on WeiCardthrough the Bursar.
Discounts are offered for purchases with\WieCardin the College Store.
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1. Locations
The Pastry Shopis open taall studentdor breakfast The Pastry Shop is open Monday through
Saturday.

The Dining Around the World Restaurant is locatedn the student lounge aredhe Restaurant is
open on Tuesday, Wednesday and Thursday from 4:30p80pm. The Dining Around the World
Menu is made up of an appetizer, choice of entrée (3) and a dessert offering.

The Restaurantsare available for dinner on Friday & Saturday evenings, students may dine in the
Italian Trattoria, American Heartlanar theEuropean Brasseriand receive 40% discount off of

the menu prices.

Students, whether of legal drinking age or not, are not allowed to consume alcoholic beverages in any
of the Restaurants. On these evenings, students may make reservations for dinner through the front
desk of The AllisorMansion.

2. Dress Attire and Professional Manner

Students may attend dinner in the DAW Restaurant or any of The Restaurants at the college dressed
casually (no pajamas, ripped clothing or tank tops are permitted. Shoes are required.). Students are to
dine with appropriate manners and politeness & be mindful that there are other guests dining in the
restaurants while they are present.

The college’s restaurants are open to the publ.
level of tone must beespected at all times.

The Operations Instructors reserve the right to speak with any student who poses a concern. DAW
privileges may be suspended.

3. Special Dinners

On some occasions, the college hosts special dinners during the school yearts Stedsrie to dine
at thesespecial dinners & use thaivHCard to pay for their meal. Unfortunately, studeats not able
to use theiwHCardf or “ The Hol i day Buffet”.

4. Great Meals Are Available Six Days a Week

TheDining Around the Worlghrogram is available to The Restaurant School at Walnut Hill College
students Monday through Saturday. There are no meals available on Sundays. The program is
available to both Residential Learning students and to those who learoffus.

5. CollegeStore
You can also use yoWWHCardfor purchases from the college store. There is a wide selection of
shirts, jackets, caps, cookware, and other specialty items from which to choose.

6. Student Activities
Students may also use th@#HCardto pay for any student activities, such as student club events, trips
and sporting events.

7. Community Education Classes
The card can be used to purchase Community Education classes. Students receive a twenty percent
discount.
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8. Guest Meals
A studen holding awHCardmay invite up to two guests for any meal service. Payments for guest
meals will be charged to your card.

9. Purchasing a Card
Any actively enrolled student may make an initial purchaseVdH&ardwith the Bursar in College
House.

10. Refunds
There is a $50 administrative fee charged to cancel an account. To receive a refund, all tuition, book,
equipment, and housing accounts must be current.

Refunds are not offered unless the cndronitkege’ s bt
initial purchaser. Cash refunds are not offered on remaining balances of $100 or less, after the
administrative fee has been deducted. Bonuses added to larger accounts are forfeited.

If the balance is $100 or less the card purchaser will re@eyift certificate in the amount for use in
t he c ol I-tethegpubkc restgummts, The Pastry Shop and Café, College store, or for
community education classes.

XIV. SEXUAL ASSAULT RESPONSE POLICY

When a student is a victim of a sexual assault they will require assistance in the areas of medical,
psychological, safety and legal needs. These needs need to be met swiftly, appropriately and
confidentially. The c olktobothehe alleged victih& alleged s b e st
accused.

The college would define sexual assault as, but not limited to:

f touching another person wi tohserd e x ual intent
9 forced or unwanted physical contact or intercourse.

Consent A person who, due to intoxication, youth or mental disability is unable to make a reasonable
or informed judgment about an activity’ s natur
able to giveconsent

The initial contact person for inciderdésexual assault is the Dean of Students. The Dean of Students
will coordinate all services and procedures connected to a report of sexual assault with the assistance
of the Residential Learning CoordinatofsVice President. Reports of sexual assedde to the

Dean of Students will remain confidential

I n addition to se
that person of he
Vice President wi
family.

g that the alleged victim :
i s options for furanker acti
be the only College offici:
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Alleged victims will be encouraged to seek the following assistance:

1 Medical treatmenfas they may have sustained physical injuriegtlyesk for sexually
transmitted diseases or pregnancy.
1 Emotional and psychological supporthe hospital may be able to provide counseling services
or refer the victim to other counseling service providers.

The College will see that appropriate acgadesupport services are made available to assist both the

alleged victim and alleged perpetrator in the period following an alleged sexual assault. These would

include, but are not limited to: makg exams, tutoring, and class changes.

In a situatiorwhere both the alleged victim and alleged accused live on campus and in the same

residence hall, thResidential Learning Coordinatonsll relocate one or both parties to separate

residence halls. This will be done on the basis of available spacesrasitience halls. Both parties
each

will Dbe

banned

from

ot her'’

S

residence

A victim of sexual assault may choose to pursue charges throuBle#imeof Academic Affairsin a

case where the victim does not choose to file charges, but suffitiemhation or evidence exists to

hal

support a charge, the College may still choogaekeaction against the accused. Possible disciplinary
sanctions for sexual assault include, but are not limited to, removal from College housing, suspension

and/or expulsin from the College.

Information connected to ampyoceedings shall be made available to the alleged victim & alleged

accused. At all points in the process, confidentiality will be maintained by the College to the greatest

extent possible.

XV. REPLACEMENT COSTS & FINES

This list is provided to you to in an effort to keep you informed of the rising cost of damages on the

campus. Please keep in mind that these are not the only costs associated with replacing an item. The
prices on this list chye annually.

Twin bed frame
Bunk bed frame

Paint & spackle one wall
Paint & spackle 2 walls
Paint & spackle 3+ walls
Residence hall room window
Residence hall room screen

Desk, bookcase

Desk chair (swivel)
Desk chair (norswivel)

Armoire

Smoke detector
Trash can
Cleaning Service

1%t Alcohol Violation
2" Alcohol Violation

$25
$300

$115 approx.
$210 approx.
$305 approx.

$100
$80
$250
$95
$50
$350
$40
$8

based on labor required, $50 per hour

$100.00
$200.00

The Restaurant School at Walnut Hill College
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Failure to follow Cleckout $35
Failure to exit during fire alarm  $100
Tampering with fire equipment  $500

Damage to Rooms To be determined by Facilities Staff
Damage to Common Areas To be determined by Facilities Staff
Damage to Furniture To be determined by Faciliti€taff

Fines will be charged and are due immediately. Invoices will be sent to you at your residence hall and
to your permanent address. Unpaid charges will be added to your tuition.

Responsible residents are those students assigned to the residence hall room. In the case of the
common areas, it would be the residents assigned to that house or suite.

The Restaurant School at Walnut Hill College
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Computer Lab and Library Location & Hours

The Computer Lab and Library are located on the Third Floor of the Allison Mansion. The Computer
Lab and Library are open:

Monday Thursday- 8:30am9:00pm
Friday & Saturday- 8:30am5:00pm
Sunday closed

XVIl. UNIVERSITY CITY -AREA RESOURCE GUIDE

Public Safety

Fire/Police Emergency 911
UCD Police Substation

3942 Chestnut St. 2152430667
U. of PA Police Dept.

4040 Chestnut St. 2155733333
16" District Police Station

39" & Lancaster Sts.215686:3161

Postal Services

U.S. PosthOffices
30" & Market Sts. 2153829201
228 S. 48 St. 2153877755
Mailboxes, Etc.
3741 Walnut St.

Transportation

SEPTA-www.septa.org 2155807800
Commuter Rail Service

30" Street Station, 30& Market Sts.
Lucy-Loop—www.golucy.org

Mini-Bus Service to & from 30Street Station
Subway- University City Stations

52" & Market (elevated)

46" & Market (elevated)

40" & Market

34" & Market

30" & Market
SubwaySurface Trolley- University City Stations

40" & Baltimore (above ground)

37" & Spruce (underground)

36" & Sansom (underground)

The Restaurant School at Walnut Hill College
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36" & Ludlow (above ground)
339 & Market (underground)
30" & Market (underground)

Banks/ATMs

Commerce Bank
3731 Walnut St.
Wells Fargo- ATM
4004 Chestnut St.
30" Street Station
Philadelphia Federal Credit Union
5000 Baltimore Ave.
PNC Bank
34" & Civic Center Blvd.
3535 Market St.
3909 Walnut St-ATM
SantandaBank
3131 Market St.
United Bank ofPhiladelphia
38" & Lancaster Ave.
3949 Chestnut SEATM
7-11-ATM
42" & Walnut Sts.

Copying/Printing

Campus Copy Center
3733 Walnut St.
3907 Walnut St.
African Audio/Video & Copy Center
4612 Baltimore Ave.
Jade Press
4420 Walnut St.
University City Copy Center
3819 Chestnut St.

Pharmacies

CVS
3923 Walnut St.
4300 Locust St.
University Herbs
32 S. 48 st.
University Square Drugs
3901 Market St.

20
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Supermarkets

Aldi Food Market

46" & Market Sts.
Fresh Grocer

4001 Walnut St.
International Store

4203 Walnut St.
Supermarket

439 & Walnut Sts.

Libraries

Free Library of Philadelphia
3927 Walnut St.

Hagerty Library (Drexel Univ.)
339 & Market Sts.

Van Pelt Library (Univ. of Penn.)
34" & Walnut Sts.

Bookstores

DrexelUniversity Bookstore
339 & Chestnut Sts.

Faber Coe Bookstore
30" Street Station Market

House of Our Own Bookstore
3920 Spruce St.

Mecca Heavenly Perfumer Bookstore
28 S. 48" st.

Paradise Perfumer and Bookstore
46 S. 48 st.

Penn Bookstore
3601 Wénut St.

The Restaurant School at Walnut Hill College
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XIX. RESIDENT ACKNOWLEDGEMENT FORM

The Restaurant School at Walnut Hill College

Residential Learning Handbook
Resident Acknowledgment Form

The Residential Learning Handbook describes important information about college
housing. | understand that | should consult ®esidential Learning Coordinators
regarding any questions not answered in the Handbook.

Since the information, policies andgulations described here are subject to change, |
acknowledge that revisions to the Handbook may occur. All such changes will be
communicated through official notices, and | understand that revised information may
supersede, modify, or eliminate existpaicies.

| have received the Residential Learning Handbook and | understand that it is my
responsibility to read and comply with the policies contained in this Handbook and any
revisions made to it.

Resident

Date

Cc: student permanent file

Rev. 7/14

The Restaurant School at Walnut Hill College
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XX. FERPA INFORMATION

Right to Privacy Act Regarding Educational Records

In the course of your application, enrolimanid attendance, the school has compiled a number of
important records concerning you including: grades, payment records, attendance records, disciplinary
records, and placement records.

Students may inspect and review their educational records upostrégtiee department director. A
student desiring to review his or her records should submit a written request which identifies as
precisely as possible the record(s) he or she wishes to inspect. To learn more about the procedures
governing review of theecords, a copy of the complete policy and procedures in this area is available
from the director of admissions.

The college will not release any information about a student to outside individuals, unless permission
is first received from the student, state or federal laws require the release of information. However,
the release of certain information is not considered a violation of your rights of privacy. Therefore, the
school is permitted to routinely release this information unless you spegifiséllus not to. At The
Restaurant School at Walnut Hill College, this general information is considered to be your name,
address, telephone number, date and place of birth, program of study, participation in recognized
activities, dates of attendancertdecates or degrees obtained, and the institution attended.

The Restaurant School at Walnut Hill College
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Student Records
Family Education Rights and Privacy Act

As a student of The Restaurant School at Walnut Hill College, various records are kept on your
behalf and filed, many for permanengkéng. Your records include such items as grades, tuition,
financial aid information, attendance, placement information, etc. It is important for you to understand
that you and your records are protected under a federal law known as the Family Edughtsari
Privacy Act (FERPA).

College staff may not disclose information from your records to anyone without your express
written permission. Exceptions include basic information gathered by state and federal government
agencies (e.g., Department of Education) as well as nationab&etwy commissions. Federal and
State regulations require schools to submit, on demand, basic information. At The Restaurant School
at Walnut Hill College, basic information is considered to be your name, address, telephone number,
date and place of hir, program of study, participation in recognized activities, dates of attendance,
and degree obtained.

There may be occasions when we will be required to release information to other agencies such
as courts. We will release information only with a ¢@uder or subpoena.

Students may inspect and review their records at any time by submitting a written request to
their department director.

The Restaurant School at Walnut Hill College



The Residentidlearning Handbook 25
Release of records to third party

Often, a student will want their records to be madailable to a third party upon their demand.
The third party might be someone who is supporting and taking interest in your education and your
progress. Often, that third party is a parent(s), spouse, family member, etc. We will release the
information but only upon their request and with your express written permission. We always mail
academic, financial aid and studealated mail to your attention. You may list the names and
identifying factors of any thirgharty member on this form. You may aglddelete third parties at any
time. If we do receive a call from a third party that you have alreadgpgpeved for release we will
confirm their identification before releasing information.

Family Education Rights and Privacy Act- Release

List bdow anyone that you approve to have access to your records. All mail will be addressed
to you. The Restaurant School at Walnut Hill College utilizes all forms of mail and delivery services
(First-class envelopes, post card notices, yatie mail, certid mail, and private delivery services).
Should we be contacted by an approved third party, we will confirm their identification and then
release the requested information.

kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk

-Please check preference

No, | do notwant my information released to anyone

Yes please make available, upon demand, my information to the following
people:

Name:

Address:

AM Phone# PM Phone#

Relation:
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Name:

Address:

Telephone- AM:

Telephone- PM:

Relation:

kkkkkkkkkkkkkkkkkhkkk

Name:

Address:

Telephone- AM:

Telephone- PM:

Relation:

*kkkkkkkkkkkkkkkkhkkk

Name:

Address:

Telephone- AM:

Telephone- PM:

Relation:

Student: (Please Prin)

Program: Start Date:

Today’' s Date:

Signature:

The Restaurant School at Walnut Hill College
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FOR OFFICE USE ONLY¥ Changes to the FERPA eglse:

Add the following: Delete the following:

Name:

Address:

Telephone AM:

Telephone PM:

Relation:

Add the following:

Name:

*kkkkkkkkkkkkkkkkkhkk

Delete the following:

Address:

Telephone AM:

Telephone PM:

Relation:
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