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Welcome to the 
Residential Learning Program! 

 

     We are pleased to welcome you to our residence halls.  Here you 
will enjoy the comfort and convenience of student housing while you 
attend the college.  Your fellow residents will become new friends.  
They, like you, are aspiring hospitality professionals.  You will be able 
to concentrate on your studies and still have the opportunity to enjoy 
the many exciting facets of one of the largest cities in the United 
States - Philadelphia. 
 
     All residents are expected to adhere to the collegeôs Community 
Living Standards.  These standards ensure that all 
residents/community members enjoy clean, comfortable, safe and 
convenient housing.   
 
This handbook is designed to provide all community members with 
information to assist them in making good choices while at college. 

 
Enjoy your time here at the college! 
Get involved!  Itôs easy to do!      

 
 

 

 

 

 
 

 

 

 

 

 

 

Revised July 11, 2014 
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I.  COMMUNITY LIVING STANDARDS  
General Information & Code of Ethics 
 

When people are brought together to live in a community such as the residence halls at The Restaurant 

School at Walnut Hill College, it is imperative that there be a set of Community Living Standards to 

help maintain that community.  In any community, some standards, such as laws, policies and 

regulations, are written. Others are unwritten, but understood and agreed to by the members of that 

community.  This is essential to establishing a safe and productive community. 

 

At The Restaurant School at Walnut Hill College, our goal is to create and maintain Living/Learning 

Residential Communities that are safe, happy, productive and supportive of both the vocational and 

educational efforts of our students.  All of our residence halls have Student Leaders assigned to them.  

These Student Leaders serve as both resources and leaders for the residents in the halls.  By working 

with their Student Leader and the professional staff, students have the opportunity to develop aspects 

of their Community Living Standards that work best for them.  Student Leaders can then provide a mix 

of educational and social programs in the residence halls that compliment and reinforce the 

Community Living Standards for that individual building and the campus as a whole.       

 

At all times, students are to follow the same code of ethics and professionalism that are outlined in the 

Student Handbook of The Restaurant School at Walnut Hill College.  If, at any time, this code of ethics 

and professionalism are violated, the college reserves the right to dismiss a student from the student 

housing managed by the college.  We are focused on building Communities that are predicated on 

strong commitments to openness, inclusiveness and diversity.  We believe this produces a better 

student while they live and study with us, and a better and more educated citizen when they leave us.       

 

II.  THE DEPARTMENT OF RESIDENCE LIFE  
 

 

The Residential Learning Coordinators are full time staff members of the Student Life team who 

supervises the Residential Learning Student Leaders.  The RLC works closely with students to 

establish and maintain safe and enjoyable living conditions and communities in the residence halls.    
 

Student Leaders 

Student Leaders help maintain safety and security in the halls,  provide programs for residents and 

serve as a critical link between the department and the students.  The Student Leaders are supervised 

by the Residential Learning Coordinators. 
 

Residential Safety & Security 

The Residential Safety & Security area is staffed by Allied Barton Security.  These security officers 

arrive on campus at 7:00pm and work until 6:00am (two shifts from 7-12 & 12-6).  The security 

officers tour campus buildings including academic, office & residential buildings during their shifts 

and provide students with lockout assistance and answers to questions regarding safety and security 

issues. 

 

Questions regarding the security officers should be directed to the Residential Learning Coordinator or 

Director of Facilities. 
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III.  ALCOHOL & OTHER DRUGS  

 
A.  Alcohol Use 

 

The mission of the Student Affairs area of the college is to provide a safe, healthy & supportive 

environment conducive to academic achievement & personal growth.  The Residence Life department, 

a part of Student Life, is committed to nurturing the development of a community where students are 

encouraged to be responsible community members and where standards exist for the benefit of the 

individual & community members. 

 

The college has worked very hard to establish a positive relationship with our local community.  The 

college has formed an alliance with many local groups, including The Philadelphia Police Department 

& The University of Pennsylvania Police Department.  These two agencies have made themselves 

available to the college to assist us with violations of state law. 

 

As established by Pennsylvania State law, the purchase, possession, consumption or transportation of 

alcoholic beverages by any person under the age of 21 is prohibited.  In addition, it is against the 

Pennsylvania State law to sell, distribute or provide alcohol to someone who is under the age of 21.   

 

a. Consumption ï Students may not consume or be in possession of / presence of alcohol at 

any time.   

 

b. Open Container – The consumption or possession of an open container of alcohol is  

prohibited in all public areas of the campus including (but not limited to) hallways, 

kitchens, living rooms, game rooms, bathrooms, porches, lawns, etc.   

 

c. Public Intoxication - The college is unwilling to accept the improper use of alcohol as an  

excuse for irresponsibility.  Excessively noisy, disruptive, aggressive/abusive behavior 

(physical or verbal) or damage to property as a result of alcohol use will not be tolerated.   

Students that experience vomiting or are unconscious/passed out as a result of alcohol use 

present a serious health concern.  These students might require medical attention & will be 

treated as such. 

 

d. Common Area Refrigerators – Students that share living space also share appliances.  

The refrigerator, as a shared appliance, is treated as a shared item with regard to potential 

alcohol violations.  The college expects the students to uphold the Community Living 

Standards & be respectful of fellow residents.   Students that encounter a situation should 

either discuss & resolve this with the other students of the apartment &/or building or bring 

it to the attention of the RLC.  Failure to do so could result in an alcohol violation for many 

students. 
 

 

e. Alcohol Violation For Guests – Guests are the responsibility of their host(s).  Guests,  

whether students or non-students, are required to uphold the colleges Residential Learning 

Handbook.   
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The failure of a guest to uphold the Residential Learning Handbook will result in the 

following (but are not limited to): 

¶ Termination of visitation privilege for the guest. 

¶ Termination of all guest privileges for the host(s). 

 

f. Bulk Container – Bulk containers of alcoholic beverages (containers larger than 2 gallons,  

kegs, beer balls, excessive amounts of alcohol, etc.) are not permitted. 

 

The following process is in place to address violations of the Alcohol Policy. 

 
B.  VIOLATIONS  

 

1
ST 

VIOLATION  

¶ Meeting with Residential Learning Coordinator. 

¶ $100 fine & educational sanction. 

¶ The violation documentation will be placed in the students’ permanent school file.  A letter 

&/or phone call may be sent/placed home to parents/guardians notifying them of the violation.  

All alcohol violations are taken seriously.  Certain violations of the alcohol policy may result in 

a recommendation for dismissal from housing &/or the college.  

 

2
ND

 VIOLATION  

¶ Meeting with Residential Learning Coordinator and/or Dean of Students. 

¶ $200 fine & educational sanction. 

¶ The violation documentation placed in students’ permanent school file.  A letter &/or phone 

call may be sent/placed home to parents/guardians notifying them of the violation.  All alcohol 

violations are taken seriously.  Certain violations of the alcohol policy may result in a 

recommendation for dismissal from housing &/or the college.  

 

3
RD

 VIOLATION  

¶ Referral to the Executive Vice President with recommendation for dismissal from housing 

and/or the college. 

 

Failure to complete a sanction for an alcohol related offense will result in additional fines, further 

judicial action and/or dismissal from College housing. 

 

The college reserves the right to contact local law enforcement authorities should a situation warrant 

involvement. 
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C.  Paying a Fine 

 

Students that are sanctioned with a fine must pay the fine prior to the beginning of the following 

semester.  Violations that occur in the last semester must be paid prior to Graduation.  Unpaid fines 

will prevent a student from graduating from the college. 

 

D.  Other Drugs 

 
The college has a ‘zero-tolerance’ policy towards illegal substances. 

 

No student will use, posses, store, manufacture or be in the presence of substances as defined by the 

state of Pennsylvania or Federal law as ‘illegal’ or ‘controlled’ on college property or college-related 

property or during college activity. 

 

No student will use, posses, store or be in the presence of drug paraphernalia including, but not limited 

to: bongs, water pipes, roach clips & hypodermic needles (not specifically for the administration of 

prescription medication) on college property, college-related property or during college activity. 

 

Violations of this policy will result in dismissal from the college. 

 

IV.  SMOKING POLICY  
 

The Restaurant School at Walnut Hill College is a non-smoking facility.  This includes all academic, 

departmental & residential spaces.  

 

1.  The Restaurant School at Walnut Hill College is a non-smoking campus.  

2. Smoking is not permitted anywhere on college property. 

3. This includes all outdoor areas such as parking lots, porches, sidewalks on college properties as 

well as classrooms, office, and Residential Learning buildings.  

4. You may not smoke within 50 feet of any entrances on campus. 

5. Smoking is permitted on city owned sidewalks provided it is 50 feet from any entrance. 

6. Please do not throw cigarettes anywhere but in the ash cans. 

7. Violators of this policy will be referred to the Residential Learning Coordinators. 

 

 

V.  YOUR RESIDENCE HALL ROOM / SUITE 
 

Below is a collection of policies to help you better understand the concept of “Community Standards”.  

These policies are in effect in all college housing. 

 

1.  Room Condition Reports & the Check-in / Check-out process 

Upon entering into an agreement with the college to live in college housing, all students must 

complete a “Room Condition Report”.  Room Condition Reports are a standard form used by 

the college to identify the condition of a residence hall room prior to the occupancy of the new 

student.  The Room Condition Report can be completed with the assistance of a Student Leader 

or RLC.  The form is always completed on the first day of occupancy.  At the time the form is 
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completed, the student may choose to add additional information to the form regarding the 

condition of the room at the time of the student’s arrival. 

 

The Room Condition Report is a very important tool in the management of residence hall 

space.  Student’s should take care in completing the form & read the document completely 

prior to signing.  Damage billing information is generated from these forms at the end of a 

student’s time at the college. 

 

When a student is leaving college housing, they must follow the proper Check-out procedure.  

Students must make an appointment with their Student Leader to check out of their room or 

apartment.  When all of the student’s belongings have been removed, the Student Leader will 

fill out the Check-out portion of the Room Condition Form.  The student will then sign the 

Room Condition Form and receive a copy.  Failure to follow proper check out procedure will 

result in a $35 fine.  In addition, students may be charged to have abandoned items removed, 

rooms cleaned, keys replaced or lock cores changed.   

 

2. Quiet Hours 

While living in college housing, all resident students & their guests must adhere to the quiet 

hours standards established by the college.  These standards are in place for the benefit of the 

entire community.   
 

Limitations on times when students must be quiet will provide all students with opportunities 

for quiet study time, opportunities to socialize with friends & allow for quiet study time during 

final exams. 

 

3. Room Changes 

Room changes in college housing can be accommodated at the end of the first term.  The first 

term is ‘frozen’ from changes in an effort to allow relationships between students to mature & 

for the college to identify available space for students to move to.  Students may not change 

rooms on their own.   

The college reserves the right to change rooms for any reason including security or maximum 

occupancy issues.  

 Emergency moves may occur at the discretion of the Residential Learning Coordinators and/or 

College Administrators. 
 

All students participating in the room change process must complete the required paperwork.  

Keep in mind that another student’s room change depends on how quickly you complete your 

paperwork. 

 

Failure to complete the required paperwork can result in a fine.  

 

4.  Pets 

Pets are not permitted in any of the college buildings. 
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5.  Damages 

If any part of the room or furniture in your room is damaged, the cost of renovation or 

replacement will be deducted equally from the security deposits of all occupants of the room.  

If your security deposit is exhausted, each roommate will be billed.  If one roommate claims 

fault of the damage, that roommate alone will be billed. 

Pictures or posters may be hung on the walls of your room using “UHU Hold-it Removable 

Plastic Adhesive” (blue tack for posters).  No one, under any circumstance, is able to hang any 

items from the doors or ceilings.  This is a potential fire hazard.   No tapestries of any type are 

permitted to be hung from anywhere in college housing. 

 

Please notify the Residential Learning Coordinators if you can identify any potential concerns 

within your living space or if you are responsible for damages within the residence halls.  If 

you need to report any damages, you will need to provide the necessary information to the 

Residential Learning Coordinators or to the evening Safety & Security person.  They will 

complete a “Maintenance Request” form.  That form will be submitted to the Maintenance area 

of the college for repair. 

 

6. Procedure to enter a student room 

On some occasions, the Residence Life staff & the Maintenance staff at the college will need to 

enter your room.  The staff will knock & identify themselves prior to entering your room.  In 

the event of scheduled maintenance or scheduled Health & Safety Inspections, the staff will 

slip a note under your door to notify you that they were there. 

 

7. Codes to your living space 

Each student is provided with a code to their space upon arrival to campus.  Some students may 

need several codes depending on the set up of the physical space.  Your student ID card will 

allow you into your building only. 

 

8. Lockouts 

The Residence Life staff is able to let you in to your space if you are locked out due to your 

code not working or ID card not working.  If you have an issue with your ID card or have lost 

your card, please go to the College Store for a replacement. 

 

9. Complaints regarding other students 

If you have a complaint regarding another student, first speak to the Residential Learning 

Coordinators.  They will assist you in resolving the problem.  If the complaint cannot be 

resolved at this level, the student can then meet with the Dean of Students. 

 

10.  School Breaks & Housing 

The college has several ‘breaks’ during the course of the academic year.  During these times of 

the year, students must vacate the residence halls.  Times will be posted and the residents will 

be notified.   
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VI.  THE COMMON AREA SPACES  
 

1.  Restricted Items 

The college completely furnishes the residence hall spaces on main campus.   

Since the college furnishes these spaces, there is no need to bring additional furniture/items 

with you to your space. 

 

In order to provide a safe environment for all students, below is a list of items not allowed in 

college housing: 

 

The list of restricted &/or potentially dangerous items includes, but is not limited to:  

1. Fire arms & BB guns (imitation guns) 

2. Non-culinary knives or blades 

3. Hazardous chemicals/substances 

4. All extension cords.  The exception is made for “UL Approved” surge protectors only 

5. Appliances or cooking items such as open coil burner, hot plates, toaster ovens,  

fry daddies, personal fridges & microwaves  

6. Space heaters, power tools, halogen lamps  

7. Amplified musical equipment & large speakers 

8. Wall hangings/tapestries 

9. Darts & dart boards 

10. Candles & incense (burned & unburned) 

 

Of course this list cannot include all potential items.  The goal of this policy is to provide as 

safe an atmosphere as possible for all residents.  Other items not listed above may be 

confiscated if there is the potential for harm.  These items will be able to be returned to students 

as long as they are permanently removed from the campus.   

 

Items deemed as ‘weapons’ will not be returned to students but will be provided to local law 

enforcement authorities. 

 

2.  Level of responsibility for items left in common areas 

The college is not responsible for items left in common areas.  It is the students’ responsibility 

to secure their own personal effects.  In apartments, communities of students are responsible to 

designate their own space for food & bathroom items.  In non-apartment settings, each student 

is provided with a cabinet in the kitchen for their food and a cabinet in the bathrooms for their 

personal items.  Students who place food in common area refrigerators should label all food 

items.   

 

Students are encouraged to participate in the Dining Around The World meal plan.  Information 

regarding the meal plan can be found in the back of this handbook, with the Admissions Office 

or with the Residential Learning Coordinators. 

 

3. Vandalism 

The college has worked hard to identify amenities that students want in their “homes-away-

from-home”.  These items are found in common areas for all students to use equally.  

Vandalism or mis-use of these items will not be tolerated. 
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4. Posting Inappropriate Material 

The common areas of college housing are spaces for all students to use equally.  Therefore it is 

inappropriate to post any personal material in these locations.  Building bulletin boards are for 

the use of the Residence Life staff only.  Students that are interested in posting items for sale, 

job opportunities, rides home on break, etc. should post these opportunities on the 

“Person2Person” board near the student entrance of The Education Building.  Please see a 

Student Activities staff member for additional information. 

 

5.  Cleanliness of Common Areas     

Residents / community members are responsible to keep the common areas clean.  If the 

kitchen is used, students are expected to clean the kitchen after each use much as they do when 

they are in class.  The Maintenance staff, with the assistance of the Student Leaders & the 

Residential Learning Coordinators, will supervise the overall cleanliness of the common areas.   

 

Residents will be warned if spaces become unsanitary.  Written warnings will be provided to 

students if rooms or common areas are not kept clean & free of debris & food.  Abuses of the 

‘warning’ system will not be tolerated.  If unsanitary conditions continue, a cleaning service 

will be called in at the cost to the student(s).  Three written warnings can result in a loss of 

housing. 

 

If a student wishes to report a concern or policy violation, the student should approach the 

Student Leader to discuss the situation.  The reporting student is able to complete an Incident 

Communication Form (ICF) with the Residential Learning Coordinators.  The Residential 

Learning Coordinators will then be able to follow up with the concern/violation. 

 

 

VII.  THE COLLEGE POLICY ON GUESTS  
 

Overnight Guests & Number of Guests 

In order to maintain safety in the residence halls, no students are allowed to have overnight 

guests.  A definition of a “guest” is as follows: 

 A guest is a person that does not officially reside in your room. 

1. All visitors are required to exit all college housing by 12:00am midnight and may not return 

earlier than 8:00am.  Residents who also reside on campus, may not be in another dorm past 

1:00 a.m. 

 

2. Failure to do so will result in disciplinary action & potentially in the revocation of guest 

privileges.  Resident students are allowed to entertain only two (2) guests at any one time.  The 

occupancy of all residence hall rooms cannot exceed eight (8) and apartments cannot exceed 

ten (10) (including residents). 

The Responsibility of The ñHostò 

Guests are the responsibility of the student host.  Guests are held to the same standards as 

residents & community members.  Guests must be escorted by their hosts at all times.  Guests 
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that violate college policies can be banned from the residence halls.  Hosts will be responsible 

for their guests’ actions.  Visitors must always yield to the residents of the house.   

 

 

VIII.  NOTICE OF NO TRESSPASSING 
 

The Restaurant School at Walnut Hill College works very hard to provide a safe environment on our 

campus.  Through numerous initiatives, the college has been successful in maintaining a high level of 

safety on the campus. 

 

In keeping with this goal, the college recognizes that on some occasions students might be suspended 

from campus activities during an investigation. Any person living in college housing without a valid 

housing contract or on school property without permission to be on school property, is considered to be 

trespassing. 

 

In addition to violating a serious college policy, this person will be subject to criminal charges of 

trespassing or loitering. 

 

 

IX.  OFFICIAL DIRECTIVES  
 

Within the college, authority is delegated to individuals to direct the actions of others.  This is done in 

an effort to provide the safest environment possible for students & staff.  Students must comply with 

the directives of college officials who are exercising their duties as a staff person.  Failure to do so will 

result in disciplinary action. 

 

X.  HEALTH & SAFETY INSPECTIONS  
 

Maintaining the health & safety of the students living in the residence halls can be a challenging task.  

The Maintenance staff & the Residence Learning staff are charged with being active in reporting issues 

in order to avoid major problems such as damages, pests, etc.  In order for the efforts of the staff here 

at the college to be successful, the resident students need to play a major & equally active role in 

preventing & reporting such issues.  

 

1.  Residential Inspections 

The common areas of the residence hall are inspected daily.  There will be room / apartment 

inspections on a bi-weekly basis by the Residence Learning Staff.  If there is an area that is not 

kept up to standards, the responsible student(s) will receive a written warning.   

 

After three written warnings the student(s) can be dismissed from the residence halls. 

 

Should there be an area or room that, at the discretion of the Residence Learning staff, requires 

serious attention the college will have the area cleaned and the student(s) responsible will be 

charged a fee representative of the labor involved. 
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XI.  FIRE SAFETY  
 

Fire safety in the residence halls is a top priority.  In order to educate residents on the fire safety 

procedures in the residence halls, the college administers periodic ‘tests’ of the fire alarm system. 

 

When the fire alarms sounds, students must exit the building immediately through the closest, safest 

exit.  Failure to evacuate a building when the fire alarm is sounding could place college staff and 

responding emergency personnel at risk, and is a serious offense.  Any student who refuses to leave a 

campus building in which a fire alarm is sounding, whether they believe it to be a drill or not, will face 

judicial action and/or removal from College housing.   

 

Tampering with any fire safety equipment may result in dismissal from housing. 

 

Educating students to the importance of fire safety training & preparedness is crucial to the success of 

these efforts. 

  

XII.  COMMONLY ASKED QUESTIONS  
 

1.  Can I hang pictures or posters on the walls of my residence hall room? 

Pictures or posters may be hung on the walls using “UHU Hold-it Removable Plastic Adhesive” (blue 

tack for posters) in the rooms.  There is no hanging of any materials from the doors, furniture or 

ceilings.  Because of the potential for fire, no tapestries of any type are permitted to be hung from 

anywhere in the living space. 

 

2.  Can I paint my room? 

The college does not allow students to paint their rooms. 

 

3.  May I bring in my own furniture?  

Each room has been furnished.  Additional furniture is not permitted since it is not necessary and the 

moving of furniture sometimes damages the building, stairways, etc. 

 

4.  Can I bring in an air conditioner during the summer months? 

The college provides an air conditioner for student rooms.  These air conditioners are left in student 

rooms from apx. May 15 until apx October 15.  The college reserves the right to adjust these dates as 

necessary.  Students should bring window fans for personal use during other times of the year.  

Students may not bring their own air conditioners. 

 

In the on-going effort to provide a safe living space, please remember to turn off air conditioners and 

ceiling fans when you are not in the room.  

 

5.  Do I have my own telephone? 

Each residence hall bedroom is equipped with telephone jacks.  You are responsible for providing the 

telephone and contacting the telephone company to make arrangements for your telephone number and 

monthly billing. 

 

6.  May I bring my own television & DVD? 

Each room on main campus is equipped with a television and DVD.  Additional TVs or DVDs are not 

necessary.   
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7.  May I rearrange the furniture in my residence hall room? 

Moving of furniture may cause damage to the room, woodwork or the furniture itself.  Please contact 

the Residential Learning Coordinator if you have questions. 

 

8.  What if there is damage in the common areas? 

If any part of the common areas or common area furniture is damaged, the cost of renovation or 

replacement will be deducted equally from the security deposit of all occupants in the house (with the 

exception of staff).  If the security deposit of all occupants is exhausted, each occupant will be billed.  

If one or more persons claim fault for the damage, only that person or persons will be billed. 

 

9.  I have a bicycle.  May I bring it in the building / apartment for shelter? 

Bicycles are not permitted in the residence halls/apartments or chained to exterior fences.  There is a 

bicycle rack located in the parking lot of The Allison Mansion that you may use.     Please see your 

Student Leaders or the Residential Learning Coordinators for additional information. 

 

10.  What if I cannot complete my schooling?  Am I responsible for the housing agreement? 

In all cases, the occupancy agreement is for a designated period of time.  You are responsible for the 

full term of the agreement.   

 

11.  What if I am dismissed from school? 

If you are dismissed from school for violating school policy or failure to maintain academic progress, 

you will be dismissed from the residence halls.  You are responsible for the balance of your housing 

agreement. 

 

12.  What if my roommate & I donôt get along after a few weeks? 

You should contact a Student Leader and then the Residential Learning Coordinators.  The Residence 

Learning staff will assist you in attempting to work out the differences you are experiencing.   

If persistent problems continue that affect the students, the Residential Learning Coordinators can 

allow changes to occur. 

 

13.  May we plan parties? 

Parties are not permitted at any time.   

 

 

XIII.  DINING  AROUND THE WORLD PROGRAM  
 

Unlike typical college meal programs, The Restaurant School at Walnut Hill College’s Residential 

Learning Dining Around the World program takes dining to new heights.  The Dining Around The 

World program is designed to enhance your college experience and allow you the opportunity to dine 

with and support your fellow classmates. 

 

Students on the plan may enjoy breakfast or lunch in The Pastry Shop Monday through Saturday.  The 

dinner options are varied to provide students with alternative dinner experiences. 

 

Students can use their WHCard for payment.  Monies are placed on the WHCard through the Bursar.  

Discounts are offered for purchases with the WHCard in the College Store. 
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1.  Locations 

The Pastry Shop is open to all students for breakfast.  The Pastry Shop is open Monday through 

Saturday.  

 

The Dining Around the World Restaurant is located in the student lounge area.  The Restaurant is 

open on Tuesday, Wednesday and Thursday from 4:30pm – 7:30pm.  The Dining Around the World 

Menu is made up of an appetizer, choice of entrée (3) and a dessert offering. 
 

The Restaurants are available for dinner on Friday & Saturday evenings, students may dine in the 

Italian Trattoria, American Heartland or the European Brasserie and receive a 10% discount off of 

the menu prices. 

Students, whether of legal drinking age or not, are not allowed to consume alcoholic beverages in any 

of the Restaurants.  On these evenings, students may make reservations for dinner through the front 

desk of The Allison Mansion. 

 

2.  Dress Attire and Professional Manner 

Students may attend dinner in the DAW Restaurant or any of The Restaurants at the college dressed 

casually (no pajamas, ripped clothing or tank tops are permitted.  Shoes are required.).  Students are to 

dine with appropriate manners and politeness & be mindful that there are other guests dining in the 

restaurants while they are present. 

The college’s restaurants are open to the public, therefore appropriate conversations, language and 

level of tone must be respected at all times. 

The Operations Instructors reserve the right to speak with any student who poses a concern.  DAW 

privileges may be suspended. 
 

3.  Special Dinners 

On some occasions, the college hosts special dinners during the school year.  Students are able to dine 

at these special dinners & use their WHCard to pay for their meal.  Unfortunately, students are not able 

to use their WHCard for “The Holiday Buffet”. 

 
4.  Great Meals Are Available Six Days a Week 

The Dining Around the World program is available to The Restaurant School at Walnut Hill College 

students Monday through Saturday. There are no meals available on Sundays.  The program is 

available to both Residential Learning students and to those who live off-campus. 

 

5.  College Store 

You can also use your WHCard for purchases from the college store. There is a wide selection of 

shirts, jackets, caps, cookware, and other specialty items from which to choose. 

 
6.  Student Activities 

Students may also use their WHCard to pay for any student activities, such as student club events, trips 

and sporting events. 

 
7.  Community Education Classes 

The card can be used to purchase Community Education classes. Students receive a twenty percent 

discount. 
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8.  Guest Meals 

A student holding a WHCard may invite up to two guests for any meal service. Payments for guest 

meals will be charged to your card. 

 
9.  Purchasing a Card 

Any actively enrolled student may make an initial purchase of a WHCard with the Bursar in College 

House. 

 
10.  Refunds 

There is a $50 administrative fee charged to cancel an account.  To receive a refund, all tuition, book, 

equipment, and housing accounts must be current.  

 

Refunds are not offered unless the college’s business office receives written authorization from the 

initial purchaser. Cash refunds are not offered on remaining balances of $100 or less, after the 

administrative fee has been deducted. Bonuses added to larger accounts are forfeited. 

 

If the balance is $100 or less the card purchaser will receive a gift certificate in the amount for use in 

the college’s open-to-the-public restaurants, The Pastry Shop and Café, College store, or for 

community education classes. 

 

XIV.  SEXUAL ASSAULT RESPONSE POLICY  
 

When a student is a victim of a sexual assault they will require assistance in the areas of medical, 

psychological, safety and legal needs.  These needs need to be met swiftly, appropriately and 

confidentially.  The college will do it’s best to provide this to both the alleged victim & alleged 

accused.   

 

The college would define sexual assault as, but not limited to:  

 

¶ touching another person with sexual intent without that person’s consent 

¶ forced or unwanted physical contact or intercourse.   

 

Consent- A person who, due to intoxication, youth or mental disability is unable to make a reasonable 

or informed judgment about an activity’s nature or potential harmfulness, should not be considered as 

able to give consent. 
 

The initial contact person for incidents of sexual assault is the Dean of Students.  The Dean of Students 

will coordinate all services and procedures connected to a report of sexual assault with the assistance 

of the Residential Learning Coordinators & Vice President.  Reports of sexual assault made to the 

Dean of Students will remain confidential.   

 

In addition to seeing that the alleged victim’s immediate needs are attended to, the Dean will advise 

that person of her/his options for further action through the College’s judicial system.  The Dean & 

Vice President will be the only College official authorized to discuss the incident with that person’s 

family. 
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Alleged victims will be encouraged to seek the following assistance: 

 

¶ Medical treatment (as they may have sustained physical injuries, be at risk for sexually 

transmitted diseases or pregnancy. 

¶ Emotional and psychological support.  The hospital may be able to provide counseling services 

or refer the victim to other counseling service providers.   

 

The College will see that appropriate academic support services are made available to assist both the 

alleged victim and alleged perpetrator in the period following an alleged sexual assault.  These would 

include, but are not limited to: make-up exams, tutoring, and class changes.   

 

In a situation where both the alleged victim and alleged accused live on campus and in the same 

residence hall, the Residential Learning Coordinators will relocate one or both parties to separate 

residence halls.  This will be done on the basis of available spaces in the residence halls.  Both parties 

will be banned from each other’s residence hall.   

 

A victim of sexual assault may choose to pursue charges through the Dean of Academic Affairs.  In a 

case where the victim does not choose to file charges, but sufficient information or evidence exists to 

support a charge, the College may still choose to take action against the accused.  Possible disciplinary 

sanctions for sexual assault include, but are not limited to, removal from College housing, suspension 

and/or expulsion from the College.   

 

Information connected to any proceedings shall be made available to the alleged victim & alleged 

accused.  At all points in the process, confidentiality will be maintained by the College to the greatest 

extent possible.  

 

XV.  REPLACEMENT COSTS & FINES  

 
This list is provided to you to in an effort to keep you informed of the rising cost of damages on the 

campus.  Please keep in mind that these are not the only costs associated with replacing an item.  The 

prices on this list change annually. 

 

Twin bed frame   $25 

Bunk bed frame   $300 

Paint & spackle one wall  $115 approx. 

Paint & spackle 2 walls  $210 approx. 

Paint & spackle 3+ walls  $305 approx. 

Residence hall room window  $100 

Residence hall room screen  $80 

Desk, bookcase   $250 

Desk chair (swivel)   $95 

Desk chair (non-swivel)  $50 

Armoire    $350 

Smoke detector   $40 

Trash can    $8 

Cleaning Service   based on labor required, $50 per hour 

1
st
 Alcohol Violation   $100.00  

2
nd

 Alcohol Violation   $200.00  
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Failure to follow Check-out  $35 

Failure to exit during fire alarm $100 

Tampering with fire equipment $500 

Damage to Rooms   To be determined by Facilities Staff 

Damage to Common Areas  To be determined by Facilities Staff 

Damage to Furniture   To be determined by Facilities Staff 

 

Fines will be charged and are due immediately.  Invoices will be sent to you at your residence hall and 

to your permanent address.  Unpaid charges will be added to your tuition. 

 

Responsible residents are those students assigned to the residence hall room.  In the case of the 

common areas, it would be the residents assigned to that house or suite.  
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XVI.  LOCAL MAP  
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Computer Lab and Library Location & Hours 

 
The Computer Lab and Library are located on the Third Floor of the Allison Mansion.  The Computer 

Lab and Library are open:  

 

Monday-Thursday – 8:30am-9:00pm 

Friday & Saturday – 8:30am-5:00pm 

Sunday -          closed 

 

XVII.  UNIVERSITY CITY -AREA RESOURCE GUIDE  

 
Public Safety 

 

Fire/Police Emergency 911 

UCD Police Substation 

 3942 Chestnut St. 215-243-0667 

U. of PA Police Dept. 

 4040 Chestnut St. 215-573-3333 

16
th
 District Police Station 

 39
th
 & Lancaster Sts. 215-686-3161 

 

Postal Services 

 

U.S. Postal Offices 

 30
th
 & Market Sts. 215-382-9201 

 228 S. 40
th
 St.  215-387-7755 

Mailboxes, Etc. 

 3741 Walnut St.  

 

Transportation  

 

SEPTA – www.septa.org 215-580-7800 

Commuter Rail Service 

 30
th
 Street Station, 30

th
 & Market Sts. 

Lucy-Loop – www.golucy.org 

 Mini -Bus Service to & from 30
th
 Street Station 

Subway – University City Stations 

 52
nd

 & Market (elevated) 

 46
th
 & Market (elevated) 

 40
th
 & Market 

 34
th
 & Market 

 30
th
 & Market 

Subway-Surface Trolley – University City Stations 

 40
th
 & Baltimore (above ground) 

 37
th
 & Spruce (underground) 

 36
th
 & Sansom (underground) 

http://www.septa.org/
http://www.golucy.org/
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 36
th
 & Ludlow (above ground) 

 33
rd

 & Market (underground) 

 30
th
 & Market (underground) 

 

Banks/ATMs 

 

Commerce Bank 

 3731 Walnut St. 

Wells Fargo – ATM 

 4004 Chestnut St. 

 30
th
 Street Station 

Philadelphia Federal Credit Union 

 5000 Baltimore Ave. 

PNC Bank 

 34
th
 & Civic Center Blvd. 

 3535 Market St. 

 3909 Walnut St. – ATM 

Santandar Bank 

 3131 Market St. 

United Bank of Philadelphia 

 38
th
 & Lancaster Ave. 

 3949 Chestnut St. – ATM 

7-11 – ATM 

 42
nd

 & Walnut Sts. 

 

Copying/Printing  

 

Campus Copy Center 

 3733 Walnut St. 

 3907 Walnut St. 

African Audio/Video & Copy Center 

 4612 Baltimore Ave. 

Jade Press 

 4420 Walnut St. 

University City Copy Center 

 3819 Chestnut St. 

 

Pharmacies 

 

CVS 

 3923 Walnut St. 

 4300 Locust St.  

University Herbs 

 32 S. 40
th
 St. 

University Square Drugs 

 3901 Market St. 
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Supermarkets 

 

Aldi Food Market 

 46
th
 & Market Sts. 

Fresh Grocer 

 4001 Walnut St. 

International Store 

 4203 Walnut St. 

Supermarket 

 43
rd

 & Walnut Sts. 

 

Libraries  

 

Free Library of Philadelphia 

 3927 Walnut St. 

Hagerty Library (Drexel Univ.) 

 33
rd

 & Market Sts. 

Van Pelt Library (Univ. of Penn.) 

 34
th
 & Walnut Sts. 

 

Bookstores 

 

Drexel University Bookstore 

 33
rd

 & Chestnut Sts. 

Faber Coe Bookstore 

 30
th
 Street Station Market 

House of Our Own Bookstore 

 3920 Spruce St. 

Mecca Heavenly Perfumer Bookstore 

 28 S. 40
th
 St. 

Paradise Perfumer and Bookstore 

 46 S. 40
th
 St. 

Penn Bookstore 

 3601 Walnut St. 
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XIX.  RESIDENT ACKNOWLEDGEMENT FORM   
 

The Restaurant School at Walnut Hill College 
Residential Learning Handbook 

Resident Acknowledgment Form 
 

 

The Residential Learning Handbook describes important information about college 

housing.   I understand that I should consult the Residential Learning Coordinators 

regarding any questions not answered in the Handbook. 

 

Since the information, policies and regulations described here are subject to change, I 

acknowledge that revisions to the Handbook may occur.  All such changes will be 

communicated through official notices, and I understand that revised information may 

supersede, modify, or eliminate existing policies.   

 

I have received the Residential Learning Handbook and I understand that it is my 

responsibility to read and comply with the policies contained in this Handbook and any 

revisions made to it. 

 

 

______________________________________________________________ 

Resident 

 

 

______________________________________________________________ 
Date 

 

Cc:  student permanent file 

 

 

 

Rev. 7/14 
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XX.  FERPA INFORMATION  
 

Right to Privacy Act Regarding Educational Records 

In the course of your application, enrollment and attendance, the school has compiled a number of 

important records concerning you including: grades, payment records, attendance records, disciplinary 

records, and placement records. 

 

Students may inspect and review their educational records upon request to the department director. A 

student desiring to review his or her records should submit a written request which identifies as 

precisely as possible the record(s) he or she wishes to inspect.   To learn more about the procedures 

governing review of the records, a copy of the complete policy and procedures in this area is available 

from the director of admissions. 

 

The college will not release any information about a student to outside individuals, unless permission 

is first received from the student, or state or federal laws require the release of information. However, 

the release of certain information is not considered a violation of your rights of privacy.  Therefore, the 

school is permitted to routinely release this information unless you specifically ask us not to.  At The 

Restaurant School at Walnut Hill College, this general information is considered to be your name, 

address, telephone number, date and place of birth, program of study, participation in recognized 

activities, dates of attendance, certificates or degrees obtained, and the institution attended. 
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Student Records 

Family Education Rights and Privacy Act 

 

 
 As a student of The Restaurant School at Walnut Hill College, various records are kept on your 

behalf and filed, many for permanent keeping.  Your records include such items as grades, tuition, 

financial aid information, attendance, placement information, etc. It is important for you to understand 

that you and your records are protected under a federal law known as the Family Education Rights and 

Privacy Act (FERPA). 

 

 College staff may not disclose information from your records to anyone without your express 

written permission.  Exceptions include basic information gathered by state and federal government 

agencies (e.g., Department of Education) as well as national accrediting commissions.  Federal and 

State regulations require schools to submit, on demand, basic information.  At The Restaurant School 

at Walnut Hill College, basic information is considered to be your name, address, telephone number, 

date and place of birth, program of study, participation in recognized activities, dates of attendance, 

and degree obtained. 

 

 There may be occasions when we will be required to release information to other agencies such 

as courts.  We will release information only with a court order or subpoena. 

 

 Students may inspect and review their records at any time by submitting a written request to 

their department director. 
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Release of records to third party 

 
 Often, a student will want their records to be made available to a third party upon their demand.  

The third party might be someone who is supporting and taking interest in your education and your 

progress.  Often, that third party is a parent(s), spouse, family member, etc.  We will release the 

information, but only upon their request and with your express written permission.  We always mail 

academic, financial aid and student-related mail to your attention.  You may list the names and 

identifying factors of any third-party member on this form.  You may add or delete third parties at any 

time.  If we do receive a call from a third party that you have already pre-approved for release we will 

confirm their identification before releasing information. 

 

Family Education Rights and Privacy Act - Release 

 
 List below anyone that you approve to have access to your records.  All mail will be addressed 

to you.  The Restaurant School at Walnut Hill College utilizes all forms of mail and delivery services 

(First-class envelopes, post card notices, bulk-rate mail, certified mail, and private delivery services).  

Should we be contacted by an approved third party, we will confirm their identification and then 

release the requested information. 

 

*********************************  
-Please check preference- 

 

_____  No, I do not want my information released to anyone 

 

_____ Yes, please make available, upon demand, my information to the following 

people: 

 
Name:___________________________________________________________ 

 

Address:_________________________________________________________ 

 

_________________________________________________________________ 

 

AM Phone# _______________________ PM Phone# _________________ 

 

Relation:_________________________________________________________ 
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Name:__________________________________________________________________ 

 

Address:________________________________________________________________ 

 

________________________________________________________________________ 

 

Telephone - AM:_________________________________________________________ 

 

Telephone - PM:_________________________________________________________ 

 

Relation:________________________________________________________________ 

 

********************  

 

Name:__________________________________________________________________ 

 

Address:________________________________________________________________ 

 

________________________________________________________________________ 

 

Telephone - AM:_________________________________________________________ 

 

Telephone - PM:_________________________________________________________ 

 

Relation:________________________________________________________________ 

 

********************  

 

Name:__________________________________________________________________ 

 

Address:________________________________________________________________ 

 

________________________________________________________________________ 

 

Telephone - AM:_________________________________________________________ 

 

Telephone - PM:_________________________________________________________ 

 

Relation:________________________________________________________________ 

 

Student: (Please Print) 

____________________________________________________________________________ 

 

Program:______________________________  Start Date:  _______________________ 

 

Today’s Date:____________________________________________________________ 

 

Signature:_______________________________________________________________ 
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FOR OFFICE USE ONLY - Changes to the FERPA release: 
                         
 

                                ________Add the following:            _____ Delete the following:  

 

Name:___________________________________________________________________ 

 

Address:_________________________________________________________________ 

 

________________________________________________________________________ 

 

Telephone - AM:__________________________________________________________ 

 

Telephone - PM:__________________________________________________________ 

 

Relation:________________________________________________________________ 

 

********************  

 

________Add the following:            _____ Delete the following:  

 

Name:__________________________________________________________________ 

 

Address:_________________________________________________________________ 

 

________________________________________________________________________ 

 

Telephone - AM:__________________________________________________________ 

 

Telephone - PM:__________________________________________________________ 

 

Relation:________________________________________________________________ 

 

 

 

 

 

 


